
ARIZONA CORPORATION COMMISS 
UTILITY COMPLAINT FORM 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Priority: Respond Within Five Days 

Opinion No. 2011 - 96656 Date: 7/7/2011 
Complaint Description: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 
Complaint By: Wilma Van Landingham 
Account Name: Wilma Van Landingham Home: (000) 000-0000 

Street: nla Work: 

City: Sun City CBR: vanlandinghamwilma@yaho 

State: Az Zip: 85351 - is: E-Mail 

Utilitv Company. Southwest Gas Corporation 
Division: Gas 

Contact Name: Sharaleen Finnell Contact Phone: (602) 21 6-8606 

Nature of Complaint: 

hardly eat let alone pay more for gas. Now is not the time to increase anything. It is imperative that you do the 
right thing and not allow Southwest Gas or any other utility company to raise rates now. 

Please do not allow any rate increases fo utilities. We who live here in Sun City are on a fixed income and can 

Arizona Corporatron Commission Thank You 
N 

Wilma Van Landingham DOCKETED 0: e 
Sun City, Az. 85351 
*End of Complaint* JUL - 8  2011 
Utilities' Response: 

****CLOSED**** f--s 0 
-."_ d*- c I 

717 -- opinion entered into database and will be docketed. 
*End of Comments* 

Date Completed: 7/7/2011 

OpinionNa. 2011 - 96656 


